Points that need to be stressed prior to upgrading the software on a PC.

e If you are a MAJCOM administrator upgrading the Supervisor and Designer modules
you should not be prompted for the ‘keys’ to these two modules. In the event you are
prompted, use the same keys as you did for the 5.1.3 upgrade. If you have
misplaced the keys, please contact us.

e As the administrator loading Business Objects software onto a PC with the Windows
2000 OS (operating system) you may need to run the BO-ALLOW.exe file contained
on the CD prior to loading version 5.1.6. This will enable a 'user' to logon and use
the Reporter software. This requirement varies from site to site depending upon the
security features that have been included with the Windows 2000 OS load.

e If you are upgrading a PC with a previous Business Objects load, you will be
prompted with two windows side-by-side that will enable you to un-install or 'upgrade'
(overwrite) the existing software. The Supervisor, Designer and Utilities folders on
the 'Install' side of the window are pre-selected and need to be de-selected if you are
loading the Reporter, only. This is covered later on in these instructions. Should you
see a window later on in the installation asking for a port address then you have NOT
de-selected the Utilities portion of the Install and you need to 'back up' and start over.

e Since this is an upgrade, it’s likely the Oracle 32 bit drivers have already been
loaded. You must also have the correct tnsnames.ora file in the (C: or other drive
letter \ORANT\ NETWORK\ADMIN) pointing to the penguin server and if you are an
CPF or HRO office, the correct server IP address to be re-directed back to your base
server. ltis especially critical that as you are about to finish installing this upgrade
that you watch for the 'Check Middleware' dialog box. ALWAYS CHECK "YES"!
Then review the notepad file that appears towards the final stages of the installation
to ensure that either Oracle 7 or Oracle 8 or both have an 'OK' message against the
checkpoints. If you receive a negative reply, you must re-install the Oracle 32 Bit
software in order to get the correct files loaded to the PC. You will also have to load
the BOMAINO3.key onto the PC in C:\ProgramFiles\ BusinessObjects\
BusinessObjects5.0\ LocData folder. If there are any other files in that folder, please
delete them prior to loading the BOMAINO3.key. If you need a new BOMAINO3 key,
please contact us and we will email you one.

e If you have another Oracle 8 based software (like ABSS or Oracle Discoverer) loaded
on your machine you must ensure the tnsnames.ora file in the C:\ORANT\
NETWORK\ADMIN and C:\ORANT\NET80\ADMIN are identical to each other or
Business Objects will not work. Here at AFPC we simply make a copy of the
tnsnames.ora file in the C:\ORANT\NETWORK\ADMIN and paste it into the
C:\ORANT\NET80\ADMIN file folder.

Instructions for Business Objects 5.1.6 Upgrade

(If you have already installed Business Objects 5.1.3, follow these instructions; otherwise follow
Business Objects 5.1.6 Install Instructions.doc)
0

1. Insert the 5.1.6 CD into the CD Rom player.

(Note: This CD does not have an ‘Autoplay’ feature.) Open the VolI file folder
on the CD (first navigate o the drive letter that corresponds to your cd player
like 'D’ or 'E’ using Windows Explorer or other means). See screen shot:
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2. Find the setup folder and open it (left side of the explorer window):
BN D ¥ol1Setup

J File Edit ‘“iew Favorites Tools  Help i
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l:l Samples [% agreeEM, bxt kB TextDoo
- ] bo.inb ESKE INE File
-] SUPEWIS | bo key 34KE KEY File
L] syba ] boadm. st ==4E L5TFile
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3. Scroll down the right side window to the SETUP.EXE file as shown

here:
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4. Highlight and press the return key, or double click on the
SETUP.EXE file. The CD will start-up the Business Objects
installation process. The following screen appears:

Busziness Objects Setup - Welcome I

Welcome to Business Objects Setup
This wizard helps wou install Business Objects products.

# Available Business Ohbjects Products:
% Degkiop Products
i Enterprize Server Praductzs [MT Server anly]

Installation of Business Ohjects Desktop Products

Cancel |

5. Click on the "Begin” button. The following screen will appear.
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Business Dbjects Setop |
Choose the Products and Modules

Select the products and modules that Select the rmodules that wou want to
wou want to install from this hst. remorve from this list.
=W 23 BusinessObjects 5.1.3 = -7 ‘-4 BusinessObjects 5.1.3

F-[¥ (1 BusinessObjects -7 (3 BusinessObjects
-7 23 BusinessQueny Irngtall == | - (3 Designer
"|- [23 Businesshiner - [ Supervisor
e [ Desigrer << Bemove | - 3 Multimedia
B L0 Supervisor B[ [0 Data Access Packs
-7 [ BusinessObjects SDE -7 23 Utilities

- 77 RBusinessfosm SOK LI

Fram... | To...

Disk | Awailable | Reguied | | Installation Folder:  C:L..\Business

Ohjects'Business Ohjects 5.00
Click the Ivodifsy button to change Modify

the configuration.

< Back |

6. Scroll down on the left side window and uncheck Designer, Supervisor,
Utilities. Open the plus (+) sign next to the Setup folder and uncheck the
Setup file as shown in this screen. (more unchecking in the next screen
shot).

Choose the Products and Modules

Select the products and rmodules that Select the modules that you want to
o want to install from this list. rernire from this list.
=W (3 Utities A =T {3 BusinessObjects 516 &
[ &2] Demo Kit -1 [ BusinessObjects

[ 2] eF ashion Kit Install >3 | -7 X BusinessQuery
W 53 Setup -7 [ Designer
R Setup - << Femove | B0 Supervisor
7 d Online Guides E- (0 Multimedia
L EE Tracker _|;| BT 2] Data Access Packs
» T AR AP Arress Packs ;I

4
Frarm... | To.. |

Disk__| Available | Requied | | Installation Folder: ~ C:\..\Business
Ohjects Business Ohjects 5.00
Click the Miodifsy button to change Modify
the confizuration.

Back || Eit |
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Choose the Products and Modules

Select the products and modules that Select the modules that o want to
yo want to install from this list. reraove frorn this list.
0 ﬁ Setup ;I =M {3 BusinessObjects 516
- &> Orline Guides -7 [ BusinessObjects
K Tracker Inztall | -7 X BusinessQuery
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.. % BCA Console < Remave BT [ Supervisor
7 &F BO Services A 4| BT L] Multimedia
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K1
Frorm... | To... |

Disk | Awailable | Requied | | Installation Falder:  C:L..\Business

Ohjects Business Ohjects 5.01
Click the Miodifsy button to change Madiy

the condiguration.
¢Back [ Eit |

7. Continue scrolling down and uncheck the ‘Tracker file' and uncheck
Administrator Tools.

8. Click on the "Install” button. The following screen will appear.

Business Objects Setup |
@ Yw'e recommend you cloze all applications before proceeding.
=g

Yaur ziztern may have mare recent files [DLL] than thoze provided by BuzsinessObjects.
By default, Setup will not ovenarite these files.

[ Prompt me i mare recent versions of fles [DLL) are detected on my spstem:

9. Click on the "OK" button. The following screen will appear.
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Business Objects Setup |
I pdating Windows configuration. .

10. When all the files have been copied, the following screen will appear-.

Buszineszs0Objectz Setup E

@ Do pou want ta wiew the readme file?

11. Click the "NO" button. The following screen will appear.

Busziness Objects Setup E

& Check Middlew are. .

12. Click the "Yes" button. The following screen will appear.
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a chkmidw_log - Notepad H= E

File Edit Search Help
—————————————————————————————————— MIDDLEWARE CHECK TOOL RESULTS —-—————————— - oo
———————————————————————————————————————— B8/09/81 1210318 ———————————mm
Starting to check if the middleware components are correctly installed (Oracle 7, ORACLE).
ORACLE_HOME... ok.
Path... ok.
ociw3d2_dll... ok.
The middleware checking has not detected any errors {Oracle 7, ORACLE}.
Starting to check if the middleware components are correctly installed (Oracle 8, ORACLE).
LAST_HOHE... ok.
ORACLE_HOME... oK.
Path... ok.
ociw32.dll... ok.
The middleware checking has not detected any errors {Oracle &, ORACLE).
4| | Pz
13. Close this Notepad window. The following screen will appear.
Business Objects Setup
@ Iristallation was successful
. 1} n M M
14. Click the "OK" button. The following screen will appear.
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Business Objects Setup |
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Select the products and modules that Select the modules that o want to
yo want to install from this list. reraove frorn this list.
= £ BusinessObjects 51,3 |- BT 23 Business0Objects 5.1.3
- (] BusinessObjects -7 [ BusinessObjects

"I- 23 BuzsinessMiner "|_ L3 Supervizor

- (L3 Designer e I 22 Mulimedia

H-F [ Supervisar H-7 [ Data Access Packs
"|- [£3 BusinessObjects SDK -7 [ Utilities

- 77 RusinessMuem SNE ;I

Fram... | To..

Ea]

r D Businessuuery lnSta" S | I_ D DESignEr

B

Disk | Awailable | Requied | | Installation Falder:  C:L..\Business

Ohjects Business Ohjects 5.01
Click the Miodifsy button to change Modi
the condiguration. 2o

¢ Back | {

15. Click the "Exit" button. This completes the installation process.
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